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PROFESSIONAL SUMMARY
A Business Intelligence Developer with over 8 years’ experience implementing Microsoft BI reporting solutions. Consistently looks for opportunities to automate and streamline processes while keeping in mind the possibilities for expansion. A driven team player who has “worn many hats” while working for small firms.
KEY STRENGTHS
Mutual fund industry experience
Relationship development
Translating technical requirements
Proficient in SQL Server, SQL Reporting Services, and SQL 
Integration Services
PROFESSIONAL EXPERIENCE
COMPANY A	20XX – 20XX
Business Intelligence Developer
Developed solutions for a medium-sized mutual fund company with over $1.2B assets under management to produce comprehensive management reports by integrating external reports from multiple sources.
Collaborated with users to gather requirements, test solutions, and provide training and support. 
Automated extract, transform, and load (ETL) processes and report generation using MS SQL Server 2005 and Microsoft BI technologies (SSIS, SSRS). 
Supported ETL packages, reporting solutions, and legacy systems developed with MS Access 2003.
Key Projects
Marketing Automation Project (MAP)
Quarterly fund portfolio reviews for publication by building automated SSIS packages and developing reports using SQL queries and SSRS. The success of this project led to requests for automated reporting by the Sales department. Investigated and addressed data integrity issues.
Sales Reporting
Automated comprehensive monthly reports for managers and the sales team to analyze productivity by region and calculate commissions.
Created SSIS ETL packages to import external files into the Sales database. Developed complex SSRS reports to display the data in a format preferred by the sales team. This also resulted in dependency on these reports to complete daily tasks and allowed users to create their own ad-hoc reports.
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TECHNICAL SKILLS
Database: MS SQL Server, MS Access
SQL Server Reporting Services (SSRS)
SQL Server Integration Services (SSIS)
SQL Server Analysis Services (SSAS) Cubes
Applications: MS Excel, PowerPivot
MS Access, MS Word
MS SharePoint 2007, MS Visio
EDUCATION
Bachelor of Xxxxxx, DATE
Institution Name, City, Province
Applied Information Technology Post-Graduate Diploma, DATE
Information Technology Institute 
Operations Course, DATE
Investment Funds Institute of Canada
ACTIVITIES AND AFFILIATIONS
Member of the Board of Directors, Association, DATE
Chair, Committee, DATE
Hiking, Kayaking

COMPANY B	20XX – 20XX
Development Team Lead
Led teams of up to 3 developers at a medium-sized software consulting company to build web applications for clients in healthcare and pharmaceutical industries. Managed issues from clients and coordinated programming tasks between developers. Coded components in ASP.NET, compiled code, managed database scripts, tested, and deployed releases. Participated in client meetings from design phase to implementation.
Key Projects
Internet Resource Center (IRC) – Pharmaceutical
Led a team to develop a web application for a pharmaceutical consultant. The web app evaluated and rated websites for stakeholders to share best practices relating to site content, business impact and competitiveness as well as search engine optimization.
Provincial Transfer Authorization System (PTAS) – Healthcare
Developed a custom web application using ASP.NET, SQL Server 2000, and Crystal that allowed a healthcare facility to request patient transfers to another healthcare facility.  This system was awarded .NET Application of the Year by Microsoft.
COMPANY C	20XX – 20XX
Franchise Services Relations
Investigated sources of trade errors using various computer systems and followed a paper trail to minimize trade losses.  Resolved trade errors promptly by negotiating with suppliers and franchises.  Addressed inquiries from franchises and mutual fund companies regarding client accounts and trade processing.
COMPANY D	20XX – 20XX
Account Administrator
Scrutinized client requests for missing information and discrepancies.  Resolved incomplete client requests by advising financial planners or dealer back offices on appropriate course of action to benefit clients.  Accurately processed transactions on client accounts using company’s transaction processing system

Additional experience includes Product Manager at Company E (19XX-19XX) and 
Account Manager at Company F (19XX-19XX)
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